470 First Ave, M., Box 398 - Isanti, MN 55040
763.444.9267 - fax:763.444.9384 - sales@atstrack.com - www.atstrack.com

EQUIPMENT REPAIR REQUEST

Please complete this form and send along with receivers, transmitters, and/or
DCCs to be repaired.

Serial No. / Freg. of Unit Serial No. / Freg. of Unit
Serial No. / Freq. of Unit Serial No. / Freq. of Unit
Serial No. / Freq. of Unit Serial No. / Freq. of Unit
Serial No. / Freg. of Unit Serial No. / Freq. of Unit
Serial No. / Freq. of Unit Serial No. / Freg. of Unit

Please fill in the “Bill To” and “Ship To” addresses below. Include a copy of this form in
the shipment with the equipment.

Bill To: Ship To:

Purchase order no: . (If you are paying by credit card,
please call in your credit card information).

Your contact information:

Name
Organization
Telephone
Email

There is a 10 working day turnaround time at ATS for repairs (please advise us if you
require sooner). International customers - please use Harmonized Schedule Number

9801.00.1012 on your shipping documents and customs forms to indicate "U.S. made
goods being returned for repair."

Shipping charges will be added to your invoice:

FedEx Ground FedEx 2Day FedEx Overnight OTHER

($10.00 continental US)

Please give a description of the services you request for your equipment. For repairs,
describe in detail any problems you are having, especially if problems are intermittent:

Repair 10/10 ja
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